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The riser ducts running the full height of the building are protected at floor level and via fire 
rated riser doors and where these have been accessed for Fire alarm and Sprinkler work, any 
breaches through floor slabs have also been sealed and signed off by a third-party inspector 
‘Flamehold’ who are a member of the Fire Protection Association and FIRAS accredited, this 
also applies to the wires or pipework entering each flat. The riser doors along with the 
Communal pedestrian 30min fire doors off the common areas are checked monthly for any 
issues and checked within the annual FRA.  
 
Any compartmentation breaches picked up on the Fire Risk Assessments are sent to a 
competent contractor for remediation work. A number of pages from a report of this work can 
be seen in Appendix B by Knightsbridge.  
 
 

Energy Suppliers Details 

 
EDF Electric supplier Work via Monarch  
Gazprom Gas supplier Work via Monarch 
Monarch Manages energy 

companies 
Tamzyn.Elliott-
Pullen@monarchpartnership.co.uk 

  
 

Maintenance of equipment and responsibility. 

 
The Facilities department manage maintenance contracts for the high-rise blocks and listed 
below are the key maintenance contractors who manage building safety and test/inspection 
frequencies 
 
Contractor Measure Frequency 
Fire   
Fieldway Fire alarms/door release weekly 
Argus sprinklers monthly 

AARHUS 

Biomass fire alarm 
monitoring and biomass 
room emergency lighting 

Annually 

PFI solutions signs exit signage 
Annual FRA/ BSO 
inspections 

Chute Fire Cert bin chute checks Six monthly 
Premier Technical Services 
Group Lightning protection 

Annual 

Allied 
Central Power Services 

Lift checks 
Generator inspections 

Weekly with fire alarms 
/monthly inspections 

Complete Fire Dry Risers monthly 
Complete Fire Emergency lighting Annually 
Asbestos   
Scope iT Asbestos testing/analyst Annual / reactive 
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Countrywide asbestos removal Reactive 
legionella   
Mitie legionella testing Monthly 
xylem Water testing Six monthly 

Flat Entrance Fire door inspections 

 
The flat entrance doors leading onto common parts are inspected annually in line with the Fire 
Safety (England) Regulations 2022, by in house inspectors (trained by ‘Ventro Fire 
Compliance’) utilising a hand-held system which then feeds into the Power Bi dashboard for 
monitoring. These inspectors are also Gas and Electric compliance inspectors who undertake 
the annual checks.  The doors are inspected against key TRADA questions that are pre-set 
into the system to ensure the correct questions are asked.  
 
 
The inspection information for the fire doors is collected on a hand-held device which feeds in 
to the Orchard Housing Management system, any resultant repairs required are taken off the 
system and raised. The inspections feed through to the Power BI dashboard which are 
reviewed via a corporate performance team as can be seen in the table below: 

  
 

Communal Fire Door inspections 

 
Communal fire doors are inspected quarterly by contractor ‘Team Brand’ who’s inspector has 
had BRE Academy door inspection training and who has asset tagged and recorded the doors 
on our cloud- based website ‘wchguaditsafe.com. 
 


