
Quarterly Fire Door Checks

Communal fire doors are inspected quarterly by an independent contractor The Brand Group. 

The inspection is conducted to the BRE Academy door inspection training standard.

All communal fire doors are asset tagged and inspection results are recorded as ‘PASSED’ or 
‘UNDER REPAIR’ on WCHG’s cloud- based audit portal / website wchgbuildingsafe.com

All doors on all floors within each block have a photographic record whch are accessible by 
scanning a QR code which is stuck on the door in question.

This will ensure the inspector has the correct door and will also highlight if someone has 
changed a feature on the door without advising the Building Safety team, in which case a new 
photograph will be taken and uploaded unless the door requires changing.

There are key TRADA questions for the inspector to complete in relation to each door to en-
sure the key components are inspected.

If any repairs are identified, these are raised in the housing management system and allocated 
to one of the trained Fire door maintenance technicians or sent to a qualified and competent, 
external contractor.

The next page shows a screenshot of the system for the communal door surveys showing a 
photo of the door and the QR code that is on the door which when scanned should show up 
the exact same door as pictured in the system.

Answers to the following questions at each inspection are recorded:

1. Fire door rating?
2. Door closes properly?
3. Are there gps around the door over 4mm?
4. Intumescent strip fitted and free from damage?
5. Fire door keep shut sign installed?
6. Fire glass fitted?
7. Damage to fire door?

All inspection results are date stamped. Inspection issues and repairs are photographed and 
recorded live on the audit portal. A ‘LIVE STATUS’ report is available with a filter function to 
determine which doors are under repair. The portal also displays the date of the next required 
inspection. Example screenshots of the portal can be seen on the following page.
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